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Chapter 9 Mine Emergency Response Plan

Appendix 13.9-F Support Services Contact List
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APPENDIX 13.9-F

Document EMS-XXX-
TELKWA COAL SUPPORT SERVICES CONTACT LIST Number: contacts
Phone List
Telkwa Fire & Rescue 911 or 778-210-0264 (non-emergency)
Smithers Fire Department 911 or 250-847-2015 (non-emergency)
Ambulance 911 or 250-847-8808 (non-emergency)
Smithers Hospital 250-847-2611
BC Nurses Hotline 1-866-215-4700
Poison Control Centre 1-800-567-8911
RCMP Smithers 911 or 250-847-3233 (non-emergency)
BC Emergency Program (PEP) 1-800-663-3456
HAZMAT/Environmental, Natural Disaster, Wildlife = 1-800-663-5555
Interface Wild Land Fire
BC Hydro 1-888-769-3766 or 250-847-4215 (Local)
BC Coroner’s Service Smithers 1-250-565-6040
Chief Mine Inspector Smithers 250-847-7383
Inspector of Mines, Doug Flynn 250-847-7386
Mechanical Inspector, Greg McLean 1-250-565-4224
Regional District Emergency Line 1-800-663-3456
Critical Incident Debriefing Session Employee 250-847-9000 or after hours 250-847-2595
Assistance Program: Northern Society of
Domestic Peace
Ministry of Environment, emergencies 1-800-663-3456
MOE, Regional Office, Smithers 250-847-7260
MOALD 250-847-7247
Smithers Fire Protection Officer 250-847-2015
Northwest Response 250-847-4556
Employee Assistance Program 1-800-655-5004
Employment Standards 1-800-633-7867
TCL Vancouver 1-778-786-7400
TCL CEO Mark Gray 1-778-786-7401
Bruce Jack Mine 1-866-214-9772
Red Chris Mine +61-3-9522-5333
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cell: (604) 220-5703 / dfarmer@allegiancecoal.com.au
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